Part D Appeals Contacts by State of Contractor Operation (Sorted by State and Contract Name)
Source: HPMS, Contact Information as of 01/18/2006

Director of

ABRAZO Governme

ADVANTA nt

GE Program 1-602- |1-602-

HEALTH Local Part D Complianc 824- 824- pnieri@abrazoheal
AZ |H5985 PLAN 01 CCP Appeals e Nieri Phil 3870 3731 th.com

AETNA 1-877-

HEALTH Local Part D 235- SherrodP@aetna.
AZ H0318 INC. 01 CCP Appeals Appeals PartD |3755 com

AETNA

LIFE

INSURAN

CE 1-877-

COMPAN Local Part D 235- SherrodP@aetna.
AZ H0322 'Y 01 CCP Appeals Appeals PartD |3755 com

AETNA

LIFE

INSURAN

CE 1-877-

COMPAN Part D 235- SherrodP@aetna.
AZ |S5810 'Y 10 PDP Appeals Appeals PartD |3755 com

ARCADIA

N Vice

HEALTH President 1-510- 1-510-

PLAN, Local Part D of Health 817- 817- cperkins@arcadia
AZ |H0320 INC. 01 CCP Appeals |Services |Perkins Cheryl 1020 |1021 nmgt.com




AZ

AZ

AZ

AZ

AZ

AZ

AZ

AZ

H0321

H5430

HO0354

S5617

S5670

S5557

H5587

S5678

ARIZONA
PHYSICIA
NS IPA,
INC.

CARE1ST
HEALTH
PLAN OF

Local

01 CCP

Local

ARIZONA 01 CCP

CIGNA
HEALTHC
ARE OF
ARIZONA,
INC.
CONNEC
TICUT
GENERAL
LIFE
INSURAN
CE
COMPAN
Y

COVENT
RY
HEALTH
AND LIFE
INSURAN
CE
COMPAN
Y

FOX
INSURAN
CE
COMPAN
Y
HEALTH
CHOICE
ARIZONA,
INC.
HEALTH
NET LIFE
INS
CO/HEAL
TH NET
INS OF
NY

Local
01 CCP

10 PDP

10 PDP

10 PDP

Local
01 CCP

10 PDP

Part D
Appeals

Part D
Appeals

Part D
Appeals

Part D
Appeals

Part D
Appeals

Part D
Appeals

Part D
Appeals

Part D
Appeals

Vice

President,
Pharmacy
Managem

ent Rose

Chief
Complianc
e Officer 'Winzer
Medicare
Appeals
and
Grievance
Manager

Doug

Kimulet

Osterbauel Flo

Woodard Kris

Jones

Meyer

Complianc
e Director Harris

Supervisor
Grievance
and

Appeals Johnson

Ann

Linda

Kathy

Shad

1-703-

506-

3549

1-602-

778-

1855

1-602- 1-602-
906- 371-
2704 2048
1-800- 1-602-
558- 861-
9363 3660
1-804-

965-

7788

1-800- 1-866-
369- 369-
7979 7978
1-480- 1-480-
350- 784-
2206 2933
1-818-

676-

7986

DRose@Americho
ice.com

kwinzer@carelst.
com

flo-
ann.osterbauer@c
igha.com

nationalappealsor
ganization@cigna.
com

cmsCaseworkCom
munications@fhsc
.com

info@foxrxcare.co
m

kharris@iasishealt
hcare.com

shad.m.johnson@
healthnet.com



AZ

AZ

AZ

AZ

AZ

AZ

AZ

AZ

HEALTH

NET LIFE

INSURAN

CE

COMPAN
R5863 'Y

HEALTH
NET OF
ARIZONA,
HO0351 INC.
HUMANA
HEALTH
PLAN,
HO0307 INC.
HUMANA
INSURAN
CE
COMPAN
HO0317 'Y

HUMANA
INSURAN
CE
COMPAN
H1804 Y
HUMANA
INSURAN
CE
COMPAN
S5884 Y
HUMANA
INSURAN
CE
COMPAN
R5826 Y
MARQUE
TTE
NATIONA
L LIFE
INSURAN
CE
COMPAN
S5581 Y

Regi
onal PartD
11 CCP Appeals

Local Part D
01 CCP Appeals

Local Part D
01 CCP Appeals

Local Part D
01 CCP Appeals

Part D
04 PFFS Appeals

Part D
10 PDP Appeals

Regi
onal PartD
11 CCP Appeals

Part D
10 PDP Appeals

Sr.

Grievance

and

Appeals
Specialist | Ochoa
Sr.

Grievance

and

Appeals
Specialist |Ochoa

Director  Ewing
Director  Ewing
Director,
Governme

nt

Operation

S

Complianc
e/G&A Ewing
Director  Ewing
Director  Ewing
VP

Complianc

e Mackin

Renne

Renne

Joy

Joy

Joy

Joy

Joy

Jack

1-602-
794-
1672

1-602-
794-
1672

1-502-
580-
4583

1-502-
580-
4583

1-502-
580-
4583

1-502-
580-
4583

1-502-
580-
4583

1-407-
628-
1776

renne.a.ochoa@h
ealthnet.com

renne.a.ochoa@h
ealthnet.com

jewing@humana.c
om

jewing@humana.c
om

jewing@humana.c
om

jewing@humana.c
om

jewing@humana.c

om

jmackin@uafc.co
m



AZ S5660

AZ S5803

AZ S5921

AZ H0303

AZ S5597

AZ S5644

AZ H2905

MEDCO

CONTAIN

MENT

LIFE

INSURAN

CE

COMPAN

Y 10 PDP

MEMBER
HEALTH,
INC. 10 PDP
PACIFICA

RE LIFE

AND

HEALTH
INSURAN

CE

COMPAN

Y 10 PDP
PACIFICA
RE OF
ARIZONA,
INC
PENNSYL
VANIA
LIFE
INSURAN
CE
COMPAN
Y 10 PDP

Local
01 CCP

RXAMERI
CA,LLC 10 PDP
SIERRA
HEALTH
AND LIFE
INSURAN
CE
COMPAN
Y, INC.

Local
01 CCP

Part D
Appeals

Part D
Appeals

Part D
Appeals

Part D
Appeals

Part D
Appeals

Part D
Appeals

Part D
Appeals

Senior
Director,
Healthcar
e 1-800-
Operation 753-
S Carlson |Mark 2851
VP
Clinical 1-440-
Operation 248-
s Rajan Samuel 8448
1-800-
Prescriptio PacifiCa 797-
n Solns re 9794
1-800-
797-
Prescriptiol PacifiCal 9794
VP 1-407-
Complianc 628-
e Mackin Jack 1776
Manager
of 1-801-
Developm 961-
ent Evans Reed 6271
Manager.
Governme
nt
Programs/ 1-702-
Member 242-
Services ‘Wimber  Shellye 7713

1-888-
235-
8551

1-440-
248-
1729

1-801-
961-
6315

1-702-
240-
6281

medicarepartdapp
eals@medco.com

srajan@mhrx.com

rxsolpartd@rxsol.c
om

rxsolpartd@rxsol.c
om

jmackin@uafc.co
m

reed.evans@rxam
erica.com

shellye@sierrahea
[th.com



AZ

AZ

AZ

AZ

AZ

AZ

AZ

AZ

SIERRA
HEALTH
AND LIFE
INSURAN
CE
COMPAN
Y, INC.
SILVERS
CRIPT
INSURAN
CE
COMPAN
S5601 'Y
SOUTHW
EST
CATHOLI
C
HEALTH
NETWOR
K
CORPOR
ATION
STERLIN
G LIFE
INSURAN
CE
COMPAN
S4802 'Y

S5917

H5580

SUN
HEALTH
MEDISUN

H0302 , INC.

S5960 UNICARE
UNITED
AMERICA
N
INSURAN
CE
COMPAN
S5755 Y
UNITED
HEALTHC
ARE
INSURAN
CE
COMPAN
HO0315 'Y

10 PDP

10 PDP

Local
01 CCP

10 PDP

Local

01 CCP

10 PDP

10 PDP

Local
01 CCP

Part D
Appeals

Part D
Appeals

Part D
Appeals

Part D
Appeals

Part D
Appeals

Part D
Appeals

Part D
Appeals

Part D
Appeals

Manager,
Governme
nt
Programs/
Member

Services |Wimber

Manager,

Clinical

Operation

S Kolker

Director of
Grievance
and
Appeals  Graham
VP
Complianc
e&
Regulator
y Affairs
Director,
Member &
Quality
Managem
ent

Bodway

Hickie

Service

Exception
s and

Appeals  Appeals

Shellye

Mary

Lynn

Tina

Craig

Mary

Custom
er

Excepti
ons

1-702-
242-
7713

1-480-
391-
4709

1-602-
798-
2685

1-360-
647-
9080

1-623-
974-
7401
1-800-
928-
6201

1-800-
753-
2851

1-800-
595-

and Grieva Appeals 9532

1-702-
240-
6281

1-866-
689-
3092

1-360-
647-
8632

1-623-
974-
7496

1-888-
235-
8551

shellye@sierrahea
[th.com

marylynn.kolker@
caremark.com

tina.graham@scha
lleranderson.com

Craig.Bodway@st
erlingplans.com

mary.hickie@sunh
ealth.org

none@none.com

pharmcontracting
@medco.com

NSC A&G-
TPA@uhc.com



AZ H0319

AZ S5820

AZ HO0316

S5967

UNITED
HEALTHC
ARE
INSURAN
CE
COMPAN Local Part D
Y 01 CCP Appeals
UNITED

HEALTHC

ARE

INSURAN

CE

COMPAN Part D
Y 10 PDP Appeals
UNITEDH

EALTHCA

RE OF

ARIZONA Local Part D
INC 01 CCP Appeals
WELLCA
RE
HEALTH
PLANS

Part D
10 PDP Appeals

Director of
PDP
Appeals

1-800-
595-

and Grieva Appeals 9532

and 1-800-

Grievance 595-

Dept Appeals 9532
1-800-
595-

and Grieva Appeals 9532

Delancey |Lisa

1-813-
290-
6200

NSC A&G-
TPA@uhc.com

NSC A&G-
TPA@uhc.com

NSC A&G-
TPA@uhc.com

lisa.delancey@wel
Icare.com



